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BWHYH *XW]OHU D GLVWLQJXLVKHG
HPRWLRQDO LQWHOOLJHQFH VHUYHV
AXHVW :LWK H[WHQVLYH H[SHULHQFH
OHDGLQJ JOREDO EUDQGY 6WHYH KDV G UHGV |
WUDQVIRUPDWLYH SUHVHQWDWLRQV DQG OH
6SHFLDOLPHPIRW L R@MCHO OE RS HM H @AINV O DZDUWGIDVWHJIXOD
PRWLY DHRSPOQKQBRF VNG 6 WV YW HOHE URBXMVAV RPNH\QFSWH VH QW D W
WKDW LQVSLUH SURIRXQG SHUVRQDO DQG SURIHVVLRQDO JURZ

3UDLVDNIZUHDIOPH FKD GVANKBIFRQV LV WHIQWD O DMEBIKIEHVEHD R H WY H
HY HKWD GOH D YILQG L H G RMAR V S DIQHB® S R Z H W HIG[ F HIOW U L YLLQQGIL Y LVERDIDWG
JUHDWHQJ D Z D IDHGHRWNY. WK ¥ 8 JRF X VWO.D R @V KIHH DR IZ K DIV R V'V LDEIGH
JXLGLQJ WKHP WRZDUG DFKLHYLQJ JUHDWQHVYV

K\ & KRRVH 6WHYH *XW]JOHU IRU <RXU 1H[W

& THONE HOWE $ SSLRDFK. 6 WYHV SUP DI REMPIYH LV WH VXFFHW R \ RXUHYHQW. QRZQ IR
KV SRZHUXO HQIDIIQ) SUMWVHQFH KH FRQQHFW GHHS® ZIW DXAHQFHV GIMQI WHP \A
DPRCDE®I FKDQIH
&XVRP 1] HG 3 IWVHOMARDY $V D UHFRIQ] HG H SHW6 \MYH \BIBY HDFK. SUAVHQEMRQ \R DDI
SHUHAV® Z W \ RXUHYHQYY DI HQED DQG GHMILHG RXWRP HV + 1V SUHVHQIBMRQY DUH HQUEKHG Z Wb
UHBIYDONQGXY UHVHDURK  EUDQG LI KW DQG FRP SHA HYHQWKHP HY
( QIDJHP HOWDOG ,OMDPWYIY  7KUIRXIK G QDP IE IQMDAIRQ DQG \WH OWMWWRADOVAHGQR
UAVHDURK 6 WYH FDSWDWAV KIV DXAHQFH HQUXUQ) \WH DEVRE HYHY NA GDWIQ) SRCQ
WURXJ K UHDCY R ARUHY DQG HQIDIIQ) FRQMQW
$ PURQDE®! , OVLT KW 6\MYHY SUMVHQEMRQY DUH SDFNHG Z MY SUDPIFDOVDW HY GHVLI QHG A
HBIVDWM ERW SUR HWIRQDCSHURUP DQFH DQG FDUHHUMDWPRY  \WLQIQ) IO KWOQR DRURQ
$ FFHWIELDN DOG $FFRP P RGOWR) &RP P WG \R HQUEKIQ) \ RXU HYHQAM SHUIHQFH 6 \MYt
JRAV \WH HWD P& \R HQIDIH Z1\W DWHQGHHY  SDWASDUY 1Q WHFHSIRQY DQG QHERING]
VHWIRQV R P HHVW RXURU DQ] DIRQY NH BNHKRGHLY
0 DVWU 6\VRU WA $ JUWG RY WM 6\MYH XVHY FRP SHB CDUDWHY \R LOVRIDM \KH
WDQVIRWP DIYH SRZ HUR' SRIMQIDADQG BDGHYKLS P DNQI HDFK VHWIRQ XQI RU HWRE®!
3LRYHO P SDFW$ \WKVAMG DGYIVRUDQG Hl HRXWYH FROFK \R RS &( 2 V DQG VHQRUGDGHY 6 \MYH
IV UHQRZ QHG IRUKLY DXWHQIE DSSURDFK DQG UHDOY R VROMRQY \KDVP RIYDM BDGHWY \R HCDF
P HDQIQI IXGFKDQIH

BWHRHHYUNULRRUP DWRQ HUIDQEPSRZWRXHY HOWRPQYLJR RBWQQ®IQ RWRYW H L

ZRUNVKRERBWDOOBPQBHOHYDWBIGIBQOWV QSLUEQRVNAIQRWKBWY F D S V XOGBBWHH U
DWWHQGHHY WR HOHYDWH WKHLU SURIHVVLRQDO LPSDFW
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7 IKVWG $ GYLVRUWR
5 HFRJ QU HG * GREDCYDQG

$XWRGHVN
%RHLQJ
&LVFR
&RPFDVW %XVLQHVYV
)DFHERRN
)%, 1IDWLRQDO $FDGHP\
JHGHUDO &RXUW &OHUNV $VVRFLDWLRQ
*HQHUDO .LQHPDWLFYV
-DFN LQ WKH %R[ 2SHUDWRUV $VVRFLDWLRQ
.UDIW )RRGV
/ILPH
ODUULRW
OLFURVRIW
1DYDO ,QIRUPDWLRQ :DUIDUH &HQWHU $WODQW
3DQGRUD 5DGLR
3XJHW 6RXQG (QHUJ\
5HJHQW 6XUJLFDO +HDOWK
5LW] &DUOWRQ
BHDWWOH 6HDKDZNYV
6HUYLFH &RUSRUDWLRQ ,QWHUQDWLRQDO
6SRWLI\
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n 7KU\Y ,QF
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7 AP RQDG

26 \MYH * X\MBIUKDV P DCH \KH

WSIE R (P RIRQDQQM@ HQFH

UHBIYDQADQG IP SDPWXOR P\ VHD

DQGP\ GDGHYKIS \WDP 6 \MYH KDV
LOWRGXFHG XV R D SURJ UAMYH VHUHV R \RSIEV DQG H HIAVHV DIP HG DW
IP SURYIQ) RXUFRTIAYH BDGHWAKLS VN DQG2XQBRANQI? RXUJBHDEHW
SRMQIDO 7 KHVH KLIK® ° IQMDRYH VHWIRQY KDYH UHFHLYHG FROUWMMOW
SWIVHIRP P\ RUDQ] DIRQ DQG KDYH KDG DQ P SDRPWRQ XV ERK SHYRD®
DQG SRHWIRQD® 6 \MYH LV DQ HQHU HAF VSHDNHUZ KRVH SDWIRQ |IRU
WLV VRSLF LV QI HPARXY VKDV EHHQ D SGDVXH Z RINQI GILHRD Z W
6WIYH DQG VR JLYHKIP WH KL KHVWRI UHFRP P HQGDMRQV 3

COINHG6IP PV &KIH 3 URFXUHP HOW? |LIFHU O LFLRVRIW

26 \WYH * X\MBIU DEVROW® 20401V ,WHDFK DQG HYHY WP H KH KDV Z ROHG
ZI\W RXUWDP ,j)YH KDG WH SBDVXUH R ZRINQJ Z W 6\MYH DQG 1Q P DQ
UHVSHAW FROUGHU KIP D SDWR RXU FRSRIDM \WDP  1Q \WDWKH ZDV
LOAKP HQBAQ\KH IRWP DIRQ RN RXUVHYIEH YIVIRQ VHYHQ\ HDWY DIR
6WYH KDV EHHQ DQ WWHXWE® 2: 2: 3 GXUQ] RXU DQOXDO* HQHWDO
0 DQDJ HWY & RQHIHQFHV DV Z H@DV / HDGHW/KLS 7HDP $ GYDQFHV

CCRXAIOVI " UKHU SUMGHQW &( 2 7KH+RWO* LRXS

26\WMYH LQVSILHG RXU JBREDO WDP  WIRXJK DQ LQVSILDWRQDO DQG
WRXJ KWSLRYRNIQI VHVWIRQ WDWBIVIRXUWDP P RIYDWMG R UHFRI Q) H \WH
RSSRWNQUH DKHDG  UDWHU WDQ \WH REVBFGN 1Q RXU SDX DQG \BNH

RZ QHUKIS R WHUYIMRQ DQG RXGH
%4UGI HWH %-DP ' LUHARURI 3WRJWDP V ) DFHERRN

26 WYHY SUMVHQIBMRQ DQG VSHDNQJ VN@Y DUH H DR® Z KDWZ H Z HIH GRNQY
IRUDQG KLY DSSURDFK P DWKHG RXUFX@MUH [QD Z D. \WDWZ DV UH UMVKIQ)

| \ RX DIH ®RNLQJ 1RUD NH QRW VSHDNHU WDAWNHHSV \ RXU DXGIHQFHY
DWHMQUARQ DQG GHOYHWY D SURIRXQG P HWDJ HWHQ 6 WIYH LV \ RXUJX\ 3

$QGUHZ &DT@Z HD 3 IHVIGHQW
© RUBZ LGH ,QVXWDQFH 1 HVE RN 6 P DUA&KRLFH $ J HQW

26\MYH Z DV RXUF®RVIQ] NH QRWM VSHDNHU VR D® RWV DWHQGHHV
DQG Z DV IDQEVME + 1V SUAVHQBMRQ Z DV H WHP HO LQIRWP DIYH IQAMDRYH
DQG HOMWIIQQ) +H SWRIGHV D ZHDWK R YDBDE®! DQG P RWIP SRMBQ®
XVDE®! [QRUP DIRQ \WWDVWEHQH WG HYHY VMQI®I & ( 2 DQG ERDUG R GUHRRUIQ

3
WH U ' DQYHUI HU 3UMGHOWN  &( 2

1 DARQDCH WRFIDWRQ RI ) HGHD@ LQVXUHG & UWHAWS QIRQV

7R ERRN 6 WYH FROQWAD LFKH®I- R\ FH
H P IFKH®# P IFKH®IWR FHFRP



%H LQVSLUHG +DYH 6WHYH DW \RXU (

" H ORW 6 SHD\H

6 WMYHY SDWIRQ LV VSHDNLQJ

+H FXVWRPL]J]HY HDFK NH\QRWH WR ILW \RXU RUJDQL]DWLRQ V
SUHVHQWDWLRQ FDQ WUDQVIRUP OLYHV )RU LPSDFWIXO FRQWHC
KLJK SHUIRUPDQFH WHDPV GHOLYGWHGHZILW W KH DWW I BERW WV

$V D UHVSHFWHG WKRXJKW OHDGHU 6WHYH *XW]JOHU EOHQGV KX
LQVLIKWY PDNLQJ KLV SUHVHQWDWLRQV ERWK HQJDJ



(PRWLRQDG@

6 KLW R 0 DAMUQ) & KDQIH 0 DQDIHP HQN

7KIV3WRIWDP V' HVLIQHG
) RU

( [ HPXRYH/ HDGHY DQG, QAYIGKDO
SROUEX\RY IDAQ) \WH UHBIOBW
SDFH R GMXSWIRQ

3HWRQDO HDGHY DQG 7HDP V
VHHNQI QHZ DM LHV\R
CDYLI DM KUY @QGVFDSHY Z MW
FRQIGHFH

2 UDQ) DIRQDT HDGHWY FKDUHG
Z W EXTOIQ) HP RIRQD®

QM HOARDP \/ \WDAERQWADFN
XQEHUSUHXUH

7 DU S XGLHQFH

6 \MYH KDV GHIYHUHG \KLY P WO H
\RDZIGHDUD R IQGMUHV
WRKQRBJ\ FRP SDQHV VDBV
WDP V' JRYHUGP HOADI HQRHV
IICDQFIDADGYVRY BDERY VP DO
EXVIGHW DWRAIDIRQY XQYHWAW
SRIWP V DQG BDGHIKIS
FRQHUHGFHV 1\ RXURW DQY} DIRQ
IV IDFIQ) BAMIKRMUQ) P HUHY
QJMBOADQVRIP DIRQ RUP DUNHW
AMXSWRQ WLV IV\ RXUSD\ ERRN

3RWIE®) RWP DV

7KLY SUVHQBMRQ LY IGHDARU
. H QRM VSHDNQ) IDQIIQY
IWRP P IQOMY B W
FDQDOR EH GHIHHGIQD

Z ROWKRS RUKDDGD, VHP ICDU
$ YDIDE®! 1Q SHYRQ RUYILDO

‘H DUH OLYLQJ LQ DQ
GDWD HQGOHVV GLVWU
FRQVWDQW GLVUXSWLRQ
KRQHVW+WUDGLWLRQDO
PDQDJHPHQW LV IDLOLQJ 7Kt NHOOV XV
WKDW RI FKDQJH LQLWLDWLYHV IDLO

1RW EHFDXVH WKH VWUDWHJ\ ZDV IODZHG 1RW
ZURQJ %XW EHFDXVH ZH QHJOHFWHG WKH PRVW
HTXDWLRQ WKH KXPDQ HOHPHQW 7KH HPRWLRC
XS DW QLJKW

6R KHUH LV WKH URZOHHTXHYSHE&®RQV \RXU WHDP Z
HPRWLRQDO DJLOLW\ WR QDYLJDWH XQFHUWDLCQ
PRYLQJ EHQHDWK WKHLU IHHW"

'LWK RYHU \HDUV Rl FRUSRUDWH H[SHULHQFH
WRXJKHVW PRPHQWY , YH OHDUQHG RQH WKLQJ
SHRSOH WKURXJK FKDQJH XQWLO \RX FDQ ILUVW
HPRWLRQV 7KLV SURJUDP GRHVQ W RIITHU DQRW
WKH PLQGVHWY WKH VWUDWHILHYVY DQG WKH HF
VXUYLYLQJ FKDQJH*DQG VWDUW WKULYLQJ LQ L

7KLV G\QDPLF KLJKO\ LQWHUDFWLKHI HfBHDW W Q|
SURYHQ IUDPHZRUN GHVLJQHG WR UHZLUH KRZ \
FKDQJH <RX ZLOO OHDUQ WR UHGXFH UHVLVWD
SRZHUIXO IXHO DQG VWD\ ILHUFHO\ HQJDJHG H"
XQFOHDU

/IHDUQLQJ 2EMHFWLYHYV

e GKUWLRP &KDRVWR&D® ' HYHBS \WH DELONV \R 110G RQHY FHOMUXQGHUSUHAWXUH EHFRP 1Q) D VAMDG
SUHVHGFH WDWSUHDGY FRP SRVXUH UDWHUWDQ D HW HQDE@R) FEDUGHAMRQY DQG FRP SRVHG BDGHIKIS

e GKUWLWRP 6R® R &RMERIDARQ 8\ H\WH QHXURVAHQRH R HP RURQDAD] LOW \R UHFRI Q) H DQG IQMUFHSVIRE
EWDIQY 2KIBAN UVSRQUH XQGHUSUAWXUH 1RAMUQ) \KH DELON \R\BIS IQR FRPWYH IQM® HQFH IQAMDG R
UHOIQ) VRO RQ IQAYIGXDCHIRW

e GKUWLWRP &UVIY R ,QQRYDMRQ ) @5 WH VFUSWRQ GHHQUYH FUMY P RGH\MIQNQJ B\ UHUDP 1QJ FKDEBIQI HV
P RYIQJ WHWDP IURP DVNQJ 2. KD/ Z IRQ)" 3 \R DVNIQJ 2 KDY SRWEGI 2 \R LQQRYDWM XQGHUSUHWXUA

e GKUWUWRP 5HVIMRUWR $ GYRFDM / HDUD R IQABQ® IGHQM \WH WUHH P IQOVHW 5 HVMRU 9IFWP  DQG
$GYRFDW 1Q RQHVHDDQG RWHY WDQVIRWP Q) Z DVWMG HQHU\ LOR WKVWSW FKREBJ IEDOVDIHW  DQG DRYH

FKDP SIRQUKLS R FKDQIH

e 6KUWLRP 5LIIGIW VR 5 HVIGHQFH $FTXIUH SUDPIFDORRY \R P DIQIIQ DEDSWELDWY DQG FRP SRVXUH DP IG
RQIRQJ XQFHWBION HQUXUQJ \WH DELONV \R EHQG Z MRXWEWHDN.Q) DQG P DWMUFKDQI H UDNHUWDQ EHQJ

P DWMIHGE\ IW

+DOI DQG IXOO GD\ ZRAIMNNWKHRIBW (IPRFAODDAREID O $JLOLW\ IRU ODVWHULQ!

Yg
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( P RIRQDQQM® HQH

IRU( [ WDRWECDY / HDGHWKIS

7 DU HAS XGIHQFH

6 \MYH KDV SUMHQMG KLY
RSIF \R D ZIGH DUD\ R
QO IQFOIGQ) \MFKGREJ\
FRP SDQHV VDBV WP V
JRYHP HQADI HGAHY
IQDQRDADGYVRY UHDERY
P DOEXVIGHW DWRADIRQ/
8 QYHWW SIRIWP V DQG
GDGHIKLS FROYHOIRQY DG
FRQOHHQFHY

3RWIEGI) RWP DV

7KLY SUVHQBMRQ LY IG-DARU
. H QRM VSHDNG) IDQILQY
IRP P IO B W
FDQDOR EH GHHIG IQD
ZRIWKRS RUKDDGD, VHP IQDU
$ YDUDE®! 1Q SHYRQ RUYILWDO

7KH EWIQ VFIHOFHRI KLJK
SHURWP DQFH DQG LQIOXHQFH
,QWRGD\ |V IDW\SDFHG FRP SHWAYH
Z RUIN HOYLLRQP HQWKRZ HI1HPWYH DUH
\ RX DV D ®DGHURI SHYWRQDO LQI OXHQFH

LP SDFWDQG LQVSLLDMRQ'

( P RARQDOOQW@I HQFH (,  RXUDELDV R P DQDI H RXUHP RWRQV DQG
QDYLJ DM VXFFHWIX@ RXUSHWRQDODQG SURIHVWIRQDOHIMRQVKLSV 1\

WH JDP H FKDQJ HU 7KLY G\ QDP LF DQG | DVASDFHG SUHVHQMRQ Z L@
RIIHU\ RX SUDFWEDORR® | RUSURI HWIRQDCH, FHIDIQFH DQG KLIK
SHURWP DQFH LQ GDGHW/KLS DQG AH

© W WH H SBVIRQR RXULQIRUP DUIRQ DJ H DQG WH LQFUHDVHG SRIMQIDAR! \WH

P LGIQQDQI HCHIMRQ VKDV EHFRP H FEDUWDWOQ REHUR GDG Z W P SDRWRCH
KDV \R IX@® HQIDIH WH P IQGV HP RIRQV DQG VSILMR WRVH\KH. BDG :  KIG

P DQ P DQDUHW R\ DUH VNG DASUHVHQI WDP JRDY DQG \VAADWMI LHY \KH
WNOHV R HP RIRQDAQM® HQFH DQG GIYHDIIQ) \WH EWDIQ VAHQRH R KLIK
SHURUP DQFH DUH \WH QHZ FRP SHMMYH HGIH ( P SRZ HUIKQJ \ RXUMDP \R IHHO
HP RIRQD® FRQHAMG Z W WHURZ Q SXUBRVH DQG VR RQH DCRINHULY [P SHIDWYH

6 WIYH * XWMBIYY KDODQG IXQGED Z RUIWKRSV DUH KLIK® IQMDRYH FRP EIQQJ
FDVH WYGEHY SHHU\R SHHUFRDFKIQ] P XGVP HAD DQG KIDURXY DQG FRP SHA)
UHDODH WRUHY DBQ) Z W RQ VM DWHWP HOW DQG VHWI 60 $5 7 JRDY R
HQVXUH DPRCDE®! \BNHDZ D\ V

$9$,/$% ( ,1/,9( $1' 9,578$/ )250$76

/IHDUQLQJ 2ZEMHFWLYHYV

e $WHW RGHY BIYHIR HP RIRCDAQM® HQFH 1Q GHDE) Z W UHDMRQUKISV Z MY RKHLY 1Q EXVICHW DQG
DFKIHYIQ RU DQ] DIRQDQ) RDY

« ([ DP IQH RXUMIHQI KV DQG Z HDNGHWHV [RUGHYHBSIQ) RXUHP RIRCDOQMM HQFH

« / HDUWH EWDIQ VAHQFH RN HP RIRQDCKINIFNQ] P RP HQN DQG VDM LHY IRUVHD UHI XOMRQ R RGHY

HP RIRQV/

« ' HYHBS FRP SRVXUH VN@ DQG WHALHAIDY HP RIRQY 1Q REHUR HQVXUH 2Z 1Q Z IQ\#

e/ HDUQ DAIRQDE®! VN IRUBHMICHGR. DQG AHW P DQDIHP HQW

« ' HP ROADW DQGIQRUHDVH HP SDM B\ DFNQRZ BIG) 1QJ) WH IHHER) DQG SHYSHAYHY R RNHWY

. 9XGERQGY R FRQQHAIRQ B\ QXUNUQ) LQAMKP HQEIOMHDMRQUKLSY 1Q EXVIGHW

« 8 SKRG LOMJ UMW DQG IQFUHDVH \ RXUSHYXDVLYH IQ GHQRH DQG BDGHWKLS 1P SDFW

. 9@ FROMERDWH VNG DQG HP SRZ HIQJ FRP P XQFDURQ

« 5HRIQ] HWH FROBILRXV IQOHIFH R \ RXUP RRGV DWMXGHV DQG HP RIRQY Z W BDGHYAKLS HIFRXQMY

+ DODQG IXQE. Z RIWKRSV ICFOGH 6 WYHY ( P RIRQDQ QMM HQFH IRU3 HYRQDO HDGHWAKLS $WHWP HOW

7R ERRN 6 WYH FROQWEFWD LIFKH®I - R\ FH

Yg

H P IFKH®# P IFKH®IWR FHFRP
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+RZ \R3HIRP Y-8 QCHUS LHWXUH

$ FFRUGIQJ R D+ DUYDUG 0 HGIEDOS FKRRO
VWXG  DQ DWRXQGLQ] Rl GDGHY VDG
WH H SHUHQFH IHHDQI V Rl EXUQRXW

+RZ GR \RX FUHDWH D VXVWDLQDEOH SDFH NDLQDEOH
IHHOXQGHUHVVD(QJG—IWUI-B\X/\X/H*()(-NV](BHJLHVLGHIQN\GHUEV)K(I'HEW\DUHQRZQH'

V' S HD DB X W RRW K\HF L H @F(HP RW LR Q VG O O ¥ WHIHWHV L O IOHHDFR3 H IDWKG. S
VXVWDLQDEOH VXFFHVV

6WHKBS$HUVR®GRDPKHIBR UNHGVK Q IORID GIHU® HDBWQ XPERYRUW X Q||
FRPSDQLGI®HD GRQID Q L | DIMDIEROXEALFQR \6 R IDWAGW O K D Z&W D U E X\FKNH/
5LW] &DUOWRQ 6SRWLI\ %RHLQJ DORQJ ZLWK VHYHUDO JRYHL

" WFRYHU 6+,) 76 VR VBNH\ RXUWDP V SHURUWP DQFH VR WH QH WBIYHO

7KLV G\QDPLF NH\QRWH DGGUHVVHV WKH HSLGHPLF RI VWUHVYV

7 K URX.JIKV S MIAL R D IQHB\H D OF D YAHW X GAW NN 5 O DKLROZDY H D GV RJGQDH HER H
ERWKPDDQY&HDOWRZWRYRNVNGO! VDERQ®YHQ RHKW RWXKMIF L H@AH
(PRWLRQWEO ODLQBWEMNVLOWBE MREWRR Q W IWRSHJ DIWARES W L FOXHPY H O V
ZKLOH IDFLQJ GHDGOLQHY DQG FKDOOHQJLQJ UHODWLRQVKLSV

. R 7DNHDZ DV

.« 8QGHUVWDREHDIXAHD UW R DQDJIJHILWRRPOWRIVWUREVYWHKI ITHFWLY
(PRWLRQDO ,QWHOOLJHQFH WHFKQLTXHV DQG VWUHVV UHVLC(

. 6XVWDL@GXEGHMVYSORKRZVRDLQWBHIDBH U IR UPDIQFKRXMFXPBLR J
EXUQRXW UHFRJQL]LQJ WKDW WUXH VXFFHVV GRHVQ W HTXC

. G6KLIWRFHOOHQDQWRXWHDBNQDPERVPSOH P HIQ WU D WHILI ILVF
WKDW IRVWHU LQIOXHQFH LPSDFW DQG LQVSLUDWLRQ

« JURBHDFWW@HIDGLBXKLIWRPUHDFWLYEWRSURDFOH.LG H M WHLEF H
IRFXVLQJ RQ \RXU PRVW YDOXDEOH DQG SURILWDEOH RXWFR

.« +HDOBWWEGQWH OO L'INVFRMMKE XDIPDHFHVRLEHL QD WHO O MR VDRGSO \
SK\WLFDOO\ ZHOO WR OHDG HIIHFWLYHO\ DQG KHDOWKLO\

7TKLWHVVDRGOQ O GGUHWKBHV\FKRO BRI EHEPRW LRQPHORVWOVWHWD GHBXBWOY R
RITHBVD FWMWHMOW KUXYBBHUHVVRDNLRWYVVHQWOBO GHIPAPLWROHYDW
WKHLU SHUVRQDO DQG WHDP SHUIRUPDQFH

Yg
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( P RIRQDO- HDOK  YDOCFH

6 DWW IHV R 6 WHW 3 URRI < RXU/ HDGHY DQG
HDPV

1RW VXUSULVLQJO\ D
+DUYDUG %XVLQHVV 5H
EXUQRXW D QGHSWHWDWQR
D UDSLG LQFUHDVH IRU HP
UHJDUGOHVV RI WKHLU WLWO

. RI WKH UHVSRQGHQWY VDLG WKHLU ZRUN O

ZRUVH QRW EHWWHU
. VDLG WKH\ VWUXJJOH ZLWK VWUHVV DQ[LH
( P RURQDOF HDOK DQG VDLG HPRWLRQDO KHDOWK DQG ZHOO EHLQ
VDLG WKH\pG ZHOFRPH KHOS LQ ZHOOQHVV

YDDQFH$ WHAP HONV  *
LPSURYHG HPRWLRQDO KHDOWK DQG EDODQFF
(DFK SDUWLFLSDQW UHFHLYHYV

6WHYHpV (PRWLRQDO +HDOWK
DQG %DODQFH $VVHMWIRRQD DIMW S D BIER P S H WH.GMLYUIHR OFSHHQW RHPIRW L R Q

ZKLFK FDQ EH XWLO|L]
LOWHUDEWLYH RQVLKA}%BH@M[KEI\}:HWMHRUHUDR)@ISHUIRUPD<QRIZI—WKHF\XOWLY[

RU DV D IROORZ xS RR Wi QUHDOD WLRQVKEBER/XWW&GHXVLQBQW®WR AVK H\
SURJUDP ZLOO PDQDJH WKHLU RYHUDOO PHQWDO KHDOWK

,GHDO IRU DQ\ DXGLHQFH DQG

FXVWRPL]JHG IRU HDRXW K ILVQ WH U DSFWRINNUHDYRXUGDVFRWHKWMDPKURYBQG
zg;zag]ve\évvbngV{y%/m\gﬁg@ﬁmﬁﬁwH.PLSI-D\,R\E‘GIURQWK)PHQBS/\UIRIHVVLRQ[
KHOS OHDGHUV WHBPS 7ToWHDPOHDGEQU SR HJWHX W LYGI® HUVRQBDGH U\
LQGLYLGXDO FRQW ULE KWBYNVRIHWONF VKIHFOBH VEQMEF DO LEH PRAML RE DO QMR V
DQG UHFKDUJH KDQGOMUKMMKHVEBSLG FKDWURBNHVXOMDBOKLHYDE:¢

DQG VXVWDLQDEOH EDODQFH

.H\ 7TDNHDZD\V

« / HDWKRZ HP RIRQDCKHDAN DQG EDDQFH DUH WH QHZ. IXQEDP HQIBCFXWHQR. IRUVXFFHVWIXCSHWRQDO
GDGHY DQG WDP V\RCD,

« ' VFRYHUWH SRZ HUR HQHU\ P DQDIHP HQW

. ,GHOMA \WH ILYHABIHV R WDXP D WDVWRG\ RX EDFN

« / HDWQKRZ AHW KINBF\V RE SHURUP DQFH DQG VKXW GRZ Q FUDWYIW DQG P HP RY IXQRIRQ

e ' VFRYHUWH2Z IQGRZ R \RBWDQRH DV \WWH N \R SO\ LQJ DQG SHURWP 1Q) DWRXUEHWW

o 8 QBFNVHD GDGHYKLS DQG VHD FDUH VDWW IHV VR VAW SURR! \ RXUSHWRCQDABDGHWKLS DQG WHIDIQ
HP RIRCDCKHDAN DQG EDDGQRH

7R %RRN 6 WMYH & RQEFWD LIFKH®I - R\ FH
H P IFKH®# P IFKH®IWR FHFRP

Yg
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YRR\

N\ G\ V' YHDXVH P RWWKIW RQFH QVFRYHUHG DUH XQBANHG 1Q WDWIP H IUDP H © DOR
EHFDXVH \WDWY \KH VZ HHW/SRWZ KHQ\ RX EHI IQ\R VHH H AMQJ UHVXOV

/HDG: MW 1R) HDUHTXISV UHDGHY R XQBAN WHUGDGHUIAKIS SRIMQIDO FD@) \WWHP R \WMS LOR
JUHDWUURGNV R FUHDW D EHWHUIXMUH

$ SRZ HUXOP RIYDMRQDOUWHDG IRUSHRS®! IUIRP DOZ DOV R
@H ,QWLY ERRN\ RX Z LGGAVFRYHUWH IRP XO \R FUDW DQ
[P SDPWQ RKHUSHRSBMIQHV B\ IQUDMZ) D FKDQIH 1Q\ RXU
RZQ

7KH WP 6 SOWK IV KIV FUDIYH P HMRG R UWFRIQ IQJ D
SRVMYH FKDQIH 6 \MYH SDYHV \KH SDWZ D\ IRU\ RX VR P DNH
D 6SO\K IQ DO DWDV R @H IQFOAQI SHYRIO
UHOMRQWKISV 1DP 1® @H DQG SIRHWMRQDOOH % GDUQ)
WH VP SGI WDW DQG SUIRYHQ P HKRGY GHYHBSHG B\
6 \MYH WURXIK KLV @H H SHUHGFHV \ RX FDQ ®DWD KRZ \R
IIQG P RIYDMRQ DQG @H D P RWH P HDQIQJ IXQDH

Yg

7R ERRN 6 WYH FROQWEFWD LIFKH®I - R\ FH
H P IFKH®# P IFKH®IWR FHFRP
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ORFLDO OHG

,QFUHDVH \ RXUIQIOXHQFH P SDFWDQG LQVSILDWRQ ) RTRZ 6 \MYH RQ VRFLDOWRGD\

6LJQ XS VR IHFHLYH 6 \WYH V Z HHNO LQVSILHG GIDGHW/KLS \/XE\,FUE HW

E®RJ R NHHS \ RX DQG \ RXUWIDP LQVSILHG LQ\ RXU
BIDGHW/KLS SXWXIW DQG RQIRIQI VXFFHW
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