
In this age where AI and technology are reshaping the way we work and interact, the
demand for human-centered skills, particularly Emotional Intelligence (EI), has never

been more critical. As machines take over more of the routine tasks, the truly
distinguishing qualities of top leaders are those skills that machines can't replicate:

empathy, awareness, and the nuanced understanding of human emotions.

This program is dedicated to deepening these essential skills. You will learn to harness
the power of emotional intelligence to connect, inspire, and lead with authenticity. Our
focus will go beyond traditional leadership training, emphasizing how to navigate and
lead effectively in an increasingly automated world. We'll explore how to maintain and
enhance human connections and emotional well-being in your teams, ensuring that

you stand out as a leader in a technology-driven landscape.

Introducing our Three-Part Program:

STEVE GUTZLER
SPEAKER

Keynote/Half-Day Workshop:
"Human-Centered Leadership- Forging Deeper
Connections to Empower and Inspire Teams"
– Unlock the transformative power of human-centered leadership in
this engaging and insightful keynote. Your audience will discover
practical strategies to build meaningful connections, enhance their
influence, and master the art of emotional intelligence. 

Customized Next Step Strategy Sessions
– Interactive, 60-minute virtual sessions tailored for your
leadership team to reflect on the initial training session.
Choose from a range of leadership themes such as
communication, self-awareness, conflict resolution,
teamwork, time mastery, to name a few. Each session is
designed to deepen understanding and enhance practical
application of these essential skills.

Human-Centered Leadership and
Management Coaching
– Choose from packages offering six or more in-depth
sessions. These are designed to provide personalized
guidance, deepen your insights, and maintain
accountability for transformative changes.



Here's what participants will learn:

Building Influence Through Connections: Learn how to forge meaningful relationships
that boost your influence in every interaction.
Emotional Intelligence and Self-Awareness: Gain insights into managing emotions
effectively, both your own and those of others, especially under pressure.
The Science of Emotions: Explore what happens in the brain during stressful situations
and uncover strategies to navigate these challenges smoothly.
Empathy as a Leadership Tool: Understand why empathy is crucial for fostering
influence, connection, loyalty, collaboration, and effective persuasion.
Enhancing Job Satisfaction: Discover methods to elevate levels of job satisfaction,
engagement, and inspiration within your team.
Authentic Relationships: Learn how to authentically capture interest and build
genuine relationships that last.

Backed by compelling case studies and enriched with Steve's inspiring anecdotes, this keynote
will empower your audience to embrace and apply the principles of human-centered leadership,
leading to more successful and cohesive teams. This program is ideal for organizations aiming to:

Build a more collaborative and communicative workplace.
Equip your team with the tools to navigate change smoothly and effectively.
Create strategies to eliminate workplace dissatisfaction and support emotional well-being.
Develop a workplace environment that values contribution and mutual support.
Enhance your team's ability to grow sales and strengthen client relations.
Foster a setting where team members feel valued and motivated to excel.

Whether it's a keynote or a half-day workshop, the Human-Centered Leadership program can be
customized to meet your specific goals, cultural context, and desired outcomes. Empower your
team with the skills they need to inspire, collaborate, and succeed in today's dynamic world.

For a FREE Discovery Call, please contact:
Michelle Joyce  704-965-2339

michelle@michellejoyce.com

The 'Human-Centered
Leadership' keynote was
transformative for our team.
Steve's insights on empathy and
emotional intelligence sparked
significant changes in how we lead
and collaborate. The practical
strategies presented have fostered a
more supportive and engaging
workplace culture. Highly
recommended for anyone looking to
elevate their leadership impact!

What our clients say


